
Catering refit/Concrete Repairs 2020 

As detailed in the recent stakeholder meeting, the Estates and Facilities Division will be delivering 

two projects for the University next summer in close proximity to one another. These two projects – 

alongside other planned works and activities across the campus – are likely to have a significant 

impact on the University.  

Please note, the dates offered below are a guideline only. 

These projects are: 

Catering Works – May - September 2020 

Link to the Estates Portal news item 

Internal works and life cycle maintenance to the Catering building coinciding with planned refit of 

customer facing areas of the building to offer improved commercial services to campus users. 

 ACM specialised cleaning of ventilation ductwork,  

 Life cycle maintenance renewals of internal fabric and some finishes to decoration (e.g. 
toilets, floor finishes) 

 Refurbishment of front of house provisions to main catering outlet (ZEST) on level 01 and 
(BLEND) outlet on level 0 

 Back of house upgrades to main kitchen and other back of house provisions. 

 Statutory maintenance & management improvements (Fire risk and Environmental). 

 Temporary provision of external catering services located on street level 01 
 

This project is not particularly disruptive in of itself however due to the central location of the 

Catering building and in conjunction with the Concrete Repairs, this is highly likely to significantly 

impact campus users next year. 

Concrete Repairs – May - October 2020 

Link to the Estates Portal news item 

Since 2003, where it was identified that due to the concrete degradation the concrete structures of 

UEA were required, a concrete preservation plan has been developed and implemented with works 

being carried out on walkways from Biology, Sciences and Chemistry. This work involves: 

 Repair & renewal of extent of paving slab 

 Repair & renewal of extent of balustrading 

 Repair & renewal of Waterstones steps 
 

Due to the nature of the preservation works - which involves ‘breaking out’ of existing concrete slabs 

and asphalting (requiring tar boilers close to the works), noise/dust and odours are to be expected 

throughout the duration of the project.  

The below image illustrates the areas subject to Concrete Repairs next summer: 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.uea.ac.uk%2Festates%2Fimproving-your-campus%2Fbuildings-and-projects%2F-%2Fasset_publisher%2FysdTAzdNe3av%2Fcontent%2Fcatering-building-works&data=02%7C01%7CM.Marko%40uea.ac.uk%7C938a6df73d7244f72ea808d768dcdf9a%7Cc65f8795ba3d43518a070865e5d8f090%7C0%7C0%7C637093170163175979&sdata=Rs6fN7eVMOWOBkcYu3lbduZkdR8eCY%2BO%2B2IHrx63QVM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.uea.ac.uk%2Festates%2Fimproving-your-campus%2Fbuildings-and-projects%2F-%2Fasset_publisher%2FysdTAzdNe3av%2Fcontent%2Fconcrete-repairs-2020%3FinheritRedirect%3Dfalse%26redirect%3Dhttps%253A%252F%252Flred.uea.ac.uk%252Fweb%252Fhub%252Festates%252Fimproving-your-campus%252Fbuildings-and-projects%253Fp_p_id%253D101_INSTANCE_ysdTAzdNe3av%2526p_p_lifecycle%253D0%2526p_p_state%253Dnormal%2526p_p_mode%253Dview%2526p_p_col_id%253Dcolumn-2%2526p_p_col_count%253D1&data=02%7C01%7CM.Marko%40uea.ac.uk%7C938a6df73d7244f72ea808d768dcdf9a%7Cc65f8795ba3d43518a070865e5d8f090%7C0%7C0%7C637093170163180970&sdata=jljvI5pSphdGI2HvcGR0eFNbI4jrN7d2h57bPhh8R%2Fc%3D&reserved=0


 

As a result, and particularly in conjunction with the Catering works, this project is likely to cause 

signification impact to buildings (and occupants) in close proximity. 

As with previous years, the Estates Projects team will be working closely with Recruitment and 

Outreach to organise the necessary hoarding/visualizations for Concrete Works. 

Programme 
As discussed during the meeting, the programme for both is still in development.  

Attached to this email is the University Calendar document produced by the Estates Customer 

Liaison Team.  

This document is circulated to all Estates managers to ensure University events are not impacted. 

Please review the document and inform Estates.Listening2u@uea.ac.uk of any large University 

events likely to commence between May-September 2020. 

(Please note, the RASC conference will begin Saturday 27 not Monday 29 June; this amendment will 

be reflected in an updated University Calendar document soon.) 

Communication of these works 
As in previous years, the Current Works section of the Estates Portal will be updated regularly as the 

projects progress.  

Updates will be provided to this mailing group and to the Access All Areas blackboard group where 

possible. 

It is expected that significant milestones in the projects will be communicated via the Events and 

Notices section in the Lasdun e-bulletin and the UEA Estates twitter. 

mailto:Estates.Listening2u@uea.ac.uk


For any questions, queries or concerns, Estates.Listening2u@uea.ac.uk is the primary mechanism for 

feeding back on Estates Division activities and should be the first port of call for any issues. 
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