














Buddy(su)
scheme

• buddy(su) 
scheme 
registration: 
Your first 
name, last 
name, 
preferred 
name, UEA 
username, 
UEA email 
address, 
your UEA 
school of 
study, your 
level of 
study in 
September 
2023, 
whether you 
are a mature 
student, the 
gender that 
best

We use your data 
to: 

• Match you with a 
new or existing 
student who has 
expressed an 
interest in receiving 
peer support from 
a student volunteer 
via the buddy(su) 
scheme
• Contact you to 
confirm the details 
of the buddy/ies 
you have been 
matched with 
• Let the buddy/ies 
you have been 
matched with know 
that you have been 
assigned as their 
buddy(su) 

We may also 
use your 
data 
anonymousl
y (where 
your 
individual 
details 
cannot be 
identified) 

• for 
monitoring 
and 
statistical 
purposes 
• to enable 
us to ensure 
that we 
provide a 
service 
which is 
accessible all 

Personal 
data will 
be 
removed/
deleted at 
the end of 
the 
academic 
year in 
which 
your 
buddy(su) 
volunteer 
members
hip took 
place. 
Anonymis
ed data 
�les will 
be kept 
for 5 years. 



Buddy(su)
scheme

represents 
you, your 
interests and 
hobbies, 
how many 
buddies you 
would like to 
be matched 
with, what 
interests you 
about being 
a buddy(su) 
volunteer 
and how 
you heard 
about 
volunteering 
with 
buddy(su)  

buddy(su) 
volunteer 
training 
record: Your 
first name, 
last name, 
type of 
training 
completed 
and date 
training 
completed 

volunteer and how 
to contact you. 
• Send you a copy 
of the monthly 
buddy(su) 
volunteer 
newsletter 
• O�er guidance to 
you to ensure you 
can e�ectively 
support the 
student/s you are 
matched with 
• Keep a record of 
your completion of 
mandatory and 
optional training 
• Request your 
feedback on the 
buddy(su) scheme

members of 
the student 
body and 
• help us can 
identify 
tends and 
patterns to 
enable us to 
plan 
enhanceme
nts to the 
buddy(su) 
scheme 










